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understanding of risks and close collaboration with all partiesDue to the application of this approach by the project team, the
conventional thinking can be changed. And it is only throughproject adopted a solution making most efficient use of existing
changing conventional thinking that sustainability can become assets whilst providing greatest future operational flexibility to

intrinsic in our projects and our business. Anglian Water. This, in conjunction with the new assets constructed
and being commissioned across the resilience programme, will
Conclusion provide a sustainable solution to the on-going challenge faced by

The undertaking of the flow reversal trial on the 900mm diametemwater companies of providing clean water 100% of the time.

pipeline was one of the largest trials of its kind undertaken in the
UK Water Industry. The successful implementation of this trial is due
to two key factors:

t  The collaborative, innovative approach adopted by the
project team who actively pursued options often discarded
in the ‘too hard, too risky’ box.

t The forward thinking, ‘can do approach adopted by
Anglian Water Operations who actively integrated into the
project team to successfully deliver the trial.
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The editor and publishers would like to thank Craig Fisher,
Contracts Manager with JN Bentley Ltd, and Lewis Evans, Lead
Designer with Mott MacDonald, for providing the above article for
publication.

The authors thank Annabelle Kirkby, Project Manager with
Anglian Water Services Ltd, and Grant Tuffs, Customer and
Communications Manager with Anglian Water Services Ltd, for
their input and permission to produce this paper.
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